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Nehru Place, New Delhi-110 019
Tel. : 39999999 Fax : 39999811

To,

Harvindra Singh,
Manager- Service,
Schneider-Electric,
A-29, MCIE, New Delhi.

SUB- Prompt service provided by Mr. Nitin & Amit

Dear Sir,

We were facing problem in one of three way outdoor RMU at DDA khirki due to which closing
operation on the breaker was not possible. Power cut in the region built a huge pressure on us and
the residents of the area came out to the site.

We called Nitin Govil in consultation with you and told him the urgency he immediately rush to
site along with Amit Saxena and he is rectify the problem so efficiently beyond to our
expectations and we could restore the power to the area in a very less time.

We really appreciate the service provide by the M/s Schneider it is 10 out of 10.

Thank you

With Regards

g .Chauha?—?? G‘;\

Sr. Manager(O&M)
Div-Saket
Rim-9350261045



