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DEPPL/SEIPL/LTR/164/09-10
DATE:27-05-2009.

The Manager — Project & Services,
Schneider Electrical India Pvt. Ltd .
Ahemedabad.

Kind Attn. : Mr. Shailesh Godgujar
Subject: Letter of Appreciation.
Dear Sir,

We are thankful to your team for providing after sales service promptly for your supplied two 11 KV
Packaged Sub Station to our end customer M/s Kandla Port Trust, Gandhidham Head office. In
monsoon season, there was a complaint - one PSS Transformer-IR test failed .On reporting of the
complaint - Schneider Engineers —Mr. Pravin Prajapati attended & rectified the problem with entire
satisfaction to the customer with load trial.

We really appreciate for their excellent after sales service support. We trust same kind of after sales
service will be provided by Schneider Electric in future also.

Thanking you,
We remain,

For DIGITAL ENGINEERING
PROJECTS PVT.LTD.
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