Durabuild

Date : 10.05.2009

To,

M/s Schneider Electric 1. Pvt, Ltd.,
2" Floor, R.B. Business Centre,
Aundh,

Pune - 411 007

Kind Attn. Mr. Ritesh Iche.
Sub, : Appreciation of after sales services.
Dear Sir,

We are using Schneider make ACBs and VFDs in our plant located in
Ranjangaon industrial area in Pune.

We are pleased to inform that we received nice after sales service from Schneider
Electric, Pune during breakdown as well as installations.

Valuable technical information regarding application of VFD and operation of
ACBs was provided to us by Schneider service team.

We expect the same level of service and cooperation from Schneider Electric in future.

HOD (Elect-Maint)
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